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LOCAL INFORMATION 

FIRE EMERGENCY: 9-1-1 Non-Emergency Fire: (403) 268-2489 
  
CALGARY POLICE EMERGENCY: 9-1-1 
Non-injury Traffic Collisions: Call your local 
district office. For these phone numbers please 
visit:  
www.calgary.ca/cps/calgary-police-service-
district-offices. All traffic collisions must be 
reported over the phone.  

• If the vehicles are drivable, please call your 
nearest District Office. (Please see the above 
link for a list of phone numbers.) 

• If the vehicles are not drivable, call 403-266-
1234 and officers will be dispatched to your 
location.  

Non-Emergency Police: (403) 266-1234  
(All public safety matters and reports of crime 
not in progress, including all crimes involving 
violence against people such as abuse, 
robberies, and break and enters in residences.) 
 
Online Reporting: Damage to property, lost 
property, theft, car prowlings, attempted stolen 
vehicle, theft of credit/debit cards used in 
fraud, and break & enter to unlocked premises, 
not residential: www.calgary.ca/cps/report-a-
crime. 

Alarm Bylaw: Applications can be submitted by 
email: alarmbylaw@calgarypolice.ca, and 
payments can be done over the phone: 403-428-
8336. 

Ticket Control Unit: Please direct questions 
about tickets to 403-428-5991. 

  
EMERGENCY MEDICAL (EMS): 9-1-1  

 

MEDICAL AND LABORATORY TREATMENT CENTRES 

Alberta Children's Hospital  
2888 Shaganappi Trail NW 
Emergency: (403) 955-7070 
Main: 403-955-7211 
 

Foothills Hospital 
1403 29 Street NW 
Emergency: (403) 944-1315 
Main: (403) 944-1110 

Peter Lougheed Centre 
3500 26 Avenue NE 
Emergency: (403) 943-4999 
Main: (403) 943-4555 

Rockyview General Hospital 
7007 14 Street SW 
Emergency: (403) 943-3449 
Main: (403) 943-3000 

Sheldon M. Chumir Health Centre 
1213 4 Street SW 
Main: (403) 955-6200 
 

South Health Campus 
4448 Front St SE 
Main: (403) 956-1111 

Direct Health Solutions  

This is a mobile private medical clinic that is open late, 7 days a week, and brings all the services of a 

clinic to your home or office. Also offering a mobile lab, designed for people with mobility or scheduling 

concerns.  

Phone: (403) 973-3188 | Email: info@DirectHealthCanada.ca | Website: www.DirectHealthCanada.ca 
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MUNICIPAL, PROVINCIAL, AND FEDERAL RESOURCES  

City of Calgary  

You can visit the website at www.calgary.ca/home, connect with the City of Calgary by visiting 311: 

www.calgary-csrprodcwi.motorolasolutions.com/public/home.mvc/index?redirect=/311online, or use 

the Calgary 311 mobile app at www.calgary.ca/cfod/csc/about-311-calgary-app.html, or call the 

following phone numbers:   

 

3-1-1    City information or to request a service within Calgary city limits 

(403) 268-2489   311 services from outside Calgary city limits 

9-1-1    Emergencies related to health, safety, or property 

2-1-1    Information about community or social resources available in Calgary 

4-1-1    Directory information about businesses and residences across Canada 

8-1-1 or 1-866-408-5465 24/7 Health advice and info services provided by a registered nurse  

Alberta Health Service 811 Health Link can also be accessed at: 

www.albertahealthservices.ca/assets/healthinfo/link. 

 

Your City of Calgary representative for Ward 13 as of the writing of this document is Councillor Dan 

McLean. You may make a request for contact by visiting: https://www.calgary.ca/council/ward-

13/warddefault.html. 

 

Municipal Affairs: Councils are given authority under the Municipal Government Act of Alberta. For 

more information on this provincial department, visit www.alberta.ca/municipal-affairs.  

 

Alberta Ombudsman: The Alberta Ombudsman responds to complaints of unfair treatment by 

provincial government authorities and designated professional organizations. 

www.ombudsman.ab.ca | info@ombudsman.ab.ca | 1-888-455-2756 
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